NOTICE TO CUSTOMERS

Date: August 2026

Re: Change in Overdue Payment Notification Policy

The Wayne County Water & Sewer Authority is notifying customers
of a change to its policy regarding overdue payment reminder
notices.

Effective immediately, customers with overdue water and/or
sewer charges will receive only one reminder letter and one door
hanger prior to termination of water and/or sewer service for
nonpayment.

This replaces the previous notification policy, which included two
reminder letters and a door hanger.

To avoid interruption of water and/or sewer service, customers
should promptly make payment or contact the Authority regarding
any overdue balance upon receiving a reminder notice.

If you have questions regarding your account or payment options,
please contact the Wayne County Water & Sewer Authority at
(315) 986-1929 or by email at customersupport@wcwsa.org.
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